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In Hokkaido which is a pioneer's aggregate, different culture from other areas in Japan has
cultivated. Especially the fishery of the California herring formed the unique tradition. However,
the tradition serves as a mere cultural inheritance now by drain of the resources of a California
herring.

The fish farming of a California herring will be started by the Hokkaido agency in 1996, and a
California herring will be again landed on the northern Sea of Japan coast now. This paper aims
at reporting the cultural background to the influence which the California herring which can be

again caught now brings about.

F¥F—U—F : ff(fishery of the California herring) #3%#f¥(fish farming)
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Current situations and issues of eco management of Hokkaido

M B A &
YOKOTA Hisataka

The response to environmental issues such as global warming and waste management has come to be requested while the
society intend by the enterprise becoming strong. However, the approach of the small and medium-sized enterprise in
Hokkaido on the environment is a low level compared with the whole country, and an important anxiety is caused in alive
the remainder of an enterprise mid/long-term the way things are going. Environmental problems are clarified, and the current

state of the eco management of Hokkaido is understood to work on Enterprise Management backwards and positively, and

the problem with which it should grapple is clarified.
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Research on Personnel Development for Service Innovation

A JT*
IGARASHI Genichi

The improvement of the innovation and productivity becomes an important issue

though the role of the service industry including the tourism and the hospitality industry

has expanded.

referred while catching the characteristic of service.

In this study, the personnel development for the service innovation was

It is necessary to attempt

standardization to the skill that is necessary at the same time as clarifying needs that the

industry requests.

It is requested to construct the examination for the ability rating and

to support it including the educational programs for them.

¥—U—F: ¥ —ER (Service), A /-—3i 3 (Service innovation).
AMER (Personnel development), #t5: AZE#ES (Generic skill as a member of society)
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A Study on Satisfaction Levels and Needs of International Visitors to the Niseko Area
- Based on Results of a Visitor Satisfaction Survey-

BOLFHBOETER
s WAOESL RS

The authors have examined trends and movements regarding inbound travel markets to the Niseko area for

the past four years.

Based on outcomes from a series of interviews among tourism-related organizations

and entrepreneurs in the area, this study has identified issues in receptive services in the area as an

international resort destination. During the 2008 fiscal year, this study has conducted a questionnaire

survey among international visitors to the area to identify their satisfaction levels and needs for their stay

in the Niseko area. This paper addresses the analyses of the survey results and provides suggestions for

further improvement of the receptive services for international visitors to the area.

F—T— K = afifi~DA 317 K (inbound markets to the Niseko area). AME AEHE DOEhH
(trends of international visitors). =i} ANEEE DR (issues in receptive services)
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