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The Competence of an Office Worker in Advanced
Information and Telecommunications Society

-The Competence that a worker is required to possess -

Masashi UMEMURA

Progress of information technology of today enabled us to
work even outside the space cal led “office”. Moreover, this is also
effective in enhancing a worker's intellectual productivity.

| studied the case of the information system of T-company.
From this case study, | have found that the use of a computer as a
communication apparatus and the progress of digital communication
technology are changing the kind of skill and competence a worker
needs in an office.

Most office information is tobe digitalized, and col lected,
conveyed, classified and stored in memory. The kind of skill and
competence required different from that of conventional information
management through document,.

These ski | I's and competence can be put in order as follows;

1) Skill to digitalize information

2) Skill to use the network and retrieve information

3) Ability to put digital information in order and store it

4) Ability touse digital information to reproduces and expresses
it

5) Capability that collaboration can be performed.

In an institution for higher education hereafter,
proficiency in items 3, 4, and developing item 5 will become most
impor tant.
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