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Hello, everyone! I am Pepper from Sapporo International University. I came here all the
way from Sapporo to talk about nature of Shiretoko, designated as World Natural Heritage.
The photos show you great nature and wildlife of Shiretoko with surprise and great impression.
You may want to come here again. OK. Are you ready? Let’s start.
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First, let me show you photos of Shiretoko winter, giving you some ideas about how cold,
but beautiful it is. Take a look at the first image. Can you see something white floating over
there? They are drift ice, coming down from the mouth of River Amur. At this time of the
year drift ice slowly comes to Shiretoko. Other photos are so impressive, too. Winter in
Shiretoko is amazingly cold. Even water of famous Furepe Waterfall gets frozen. Drift ice art

created on the sea canvas is breathtaking, isn’t it?
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Winter in Shiretoko. Yes, it is completely another world, a world of snow and silence.
However, this quietness is sometimes broken by the sound of drift ice hitting each other. In
Shretoko lakes, tourists of snow shoe tours also break this silence when they give an

exclamation of joy. The snow and silence really attract tourists. And winter experience in the

great nature. It is so precious and unforgettable.
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Wildlife, living in this severe winter. They really have to go through the tough time in winter.
Deer have to find whatever they can eat. Birds keep pecking at a tree to find worms.
Blakiston’s fish owl is serious, too. It stands still, gazing at anything moving on the ground,

like a surveillance camera. A bear awaking from hibernation a little earlier than usual doesn’t

mind crossing over a fence to get food.
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Spring and summer in Shiretoko. Everything is so fresh and brilliant. You can feel a breath
of spring and a joy of summer. Sky is high, no boundary. Greenery is so green. Many tourists
visit Shiretoko, looking for this great nature. Once facing this magnificent view, everyone

becomes a real photographer. Facing this breathtaking sunset screen, how do you take a photo?
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Summer is short in Shiretoko, so every living thing is busy. Deer have babies, rasing them
tenderly and carefully. Bears actively move around. You may often come across them while
driving a car. In shiretoko a bear is a king. Keep quiet, just letting it go away when you

encounter a bear. At this time of the year many people enjoy bathing at a waterfall because it

is not cold, but warm. Why don’t you join them?
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In autumn the Shiretoko scenery changes drastically. The Shiretoko Mountains are covered
with beautiful and gorgeous color of leaves. Animals and birds are busy preparing for food.
Bears catch salmon skillfully with only one blow. So impressive! After this hunting season is

over, along freezing cold winter sets in. The lakes got frozen. Everything is covered with snow.

Here comes a world of white and silence again.
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OK. That’s all for the presentation. Have you felt the beauty and charm of Shiretoko? You
may have already decided to come again. Right? That’s great. Shiretoko is always waiting for
you with a big surprise.
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The photos shown to you today were taken by a concierge, Ms. Sato, working at this hotel.
She kindly let us use the precious images. Everyone, please give her a big hand. Thank you,
Sato san. And everyone, thank you for sharing time with us. That’s all for now. Please come
again. Thank you.
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Joint Study between Shirctoko Grand Hotel & Sapporo Intemational University

I Questionnaire on How to Send Regional Information I

Kawana, Chiba
Faculty of Tourism
Sapporo International University

satisfaction after the observation of the presentation. ll your evaluation level from ne to five.
Ex) the performance level of this presentation .

1) the expectation level before the perfarmanceby | 0% (@25 % ®50% @ 75% (®100%
Al Robot (pepper)
2) the satisfaction level after the performanceby | (@D0% @25% ()50% @75% (5100%

Al Robot (pepper)

- - N o
. - .

sentences DO % @25 % @D50% @75% 3100%
$0 1 found extra value of Shiretoko. ®--2--3- @ -5
1) 1 felt new aspects and value of Shiretoko. D -2D--P--@- -0
2) 1 felt the reliability & credibility of the image contents presented V- -2D--3--@- -5
by Al Robot.
3) 1 could answer my questions and better plan my trip. V- -D--P--@- -5
4) 1 had more fun watching pepper’s presentation than a usual - -2--3--@- -5
movie-based presentation on the screen.
5) 1 felt that pepper’s information was special and appealing. - -2--3--@--®
6) 1 had more impressions, empathy. and understanding about Shiretoko. V- -D--P--@- -8
7) The presentation gave me clear images about tourism resources of V- -2D--3--@- -5
Shiretoko.
8) 1 understood the beauty of the four seasons of Shiretoko. - -2--9--@--®
9) This Shiretoko trip (stay in Shiretoko) has its value. D--D--9--@--0
10) 1 realized that Al Robot was worthwhile in terms of sending regional D 2D -3 -@- -5
information.

2
o bo

Q O X o O LAS)
you think would be appropriate? Please write vour ideas.

For example) | want to have an explanation of how to behave towards wildlife

(@ Gender: male - female
Age: teenager = twenties = thirties - forties - fifties - over sixties
Nationality({Country: )
(#~J Thanks for your help. (**J
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Joint Study between Shirctoko Grand Hotel & Sapporo Intemational Universaty
I Questionnaire on How to Send Regional Information l

Kawana. Chiba
Faculty of Tourism
Sapporo International University

stion 0 pined h all sion by 3 Y OnCeirs

\ sato

. t ati Iy X S SS £
and the satisfaction after her performance. Put vour evaluation level from one to five.

Ex) the performance level of this presentation E:;O % 2:525 % a:i%- @75% (®100%

1) the expectation level before the talk sessionby | (@D0% @25% (3)50% @75% (9100%
Nature Conceirge. Ms. Sato

2) the satisfaction level after the talk session by @o% @25% (50% @75% (9100%
Nature Conceirge, Ms. Sato

in Ms. Satos talk sessi

sentences DO % @25% @50% @75% 3100%
#0 1 found extra value of Shiretoko. ®--2--3- @ -®
1) 1 felt new aspects and value of Shiretoko. T -2--3--@- -5
2) 1 felt the reliability & credibility of Ms. Sato’s image contents. - -D--3--@®- -5
3) 1 could answer my questions and better plan my trip. T -2--3--4--5

_ _ P @ D@ -
4) 1 had more fun watching Ms. Sato’s presentation than a usual

movie-based presentation on the screen.

5) 1 felt that this talk show was special and appealing. D - 2D--D--@®- -8

6) 1had more impressions, empathy, and understanding about Shiretoko. - -D--P--@®- -0

7) The presentation gave me clear images about tourism resources of D - 2D--D--@®- -8
Shiretoko.

8) 1 understood the beauty of the four seasons of Shiretoko. D - 2D--D--@®- -8

9) This Shiretoko trip (stay in Shiretoko) has its value. - -D--P--@®- -5

10) 1 realized that sending regional information by a specialist such asa D - 2--3--@- -5

nature concierge was worthwhile.

®Question3 What do vou think is very different in explanation between the robot and the specialist?
Please write your comments.

@ Gender: male - female
Agel teenager = twenties = thirties - forties - fifties - over sixties
Nationality{Country: )

(»*J Thanks for your help. (**J
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