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A studyforimprovementofcustomersatisfactionandservicelaborproductivity

~Case study “Hokkaido accommodations” ~

SayoWada(DepartmentofTourismBusines,FacultyofTourism,SapporolnternationalUniv

ersity)

I consider that it is the most important problem for accommodations in Hokkaido which
assume a vital role in local economy and employment creation to improve productivity
while planning the improvement of the service, that is, to strengthen management by
the efficiency of business.

In this study, assuming that these two simultaneous achievement is a decisive factor of
accommodations of survival, I investigated high customer satisfaction accommodations
in Hokkaido.

This investigation analyzes the factor of the excellent accommodations to figure out the
action of the productivity improvement of these accommodations after having carried
out a questionnaire and hearing. Based on the above, I consider service and

improvement of the labor productivity.
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